JUNCTIONU Acceptable Use Policy

ACCEPTABLE USE POLICY (AUP)
JUNCTIONU Marketplace Platform
1. Introduction

This Acceptable Use Policy (“Policy”) governs the use of the JUNCTIONU marketplace platform.
JUNCTIONU operates an online marketplace that connects independent vendors with customers.

By using the platform, all users and vendors agree to comply with this policy and all applicable
laws.

2. Prohibited Activities

Users and vendors may not use the platform to engage in unlawful, fraudulent, or harmful activities
including but not limited to:

* Fraudulent transactions

* Money laundering

* Identity theft

» Misrepresentation of products

« Sale of stolen goods

* Circumventing payment systems

* Violating consumer protection laws
3. Prohibited Products
The following categories of products and services are strictly prohibited on the platform:

lllegal or Restricted Products:

« lllegal drugs or narcotics

* Prescription medication

» Weapons, firearms, or weapon accessories

» Explosives or hazardous materials

Financial or High-Risk Services:

* Financial investment schemes



* Cryptocurrency exchanges or services
« Unlicensed financial services

» Gambling services

Other Restricted Items:

* Adult or explicit content

» Tobacco or nicotine products
* Counterfeit goods

* Intellectual property violations
* Stolen property

* Any products that violate local regulations

4. Vendor Responsibilities

Vendors using the platform must:

* Provide accurate product descriptions

* Deliver products as advertised

» Comply with South African laws and regulations
» Maintain acceptable customer service standards

* Resolve disputes with customers in good faith

5. Enforcement

JUNCTIONU reserves the right to:

* Remove listings that violate this policy
» Suspend or terminate vendor accounts
* Investigate suspicious activity

* Report illegal activity to law enforcement authorities where necessary

6. Updates to Policy

JUNCTIONU may update this Acceptable Use Policy from time to time to reflect regulatory
requirements or platform changes.

Continued use of the platform constitutes acceptance of the updated policy.

7. Contact



For questions regarding this policy, users may contact:
JUNCTIONU Marketplace

Email: junction4uj@gmail.com



